NOTICE OF LANGUAGE ASSISTANCE, AUXILIARY AIDS/SERVICES
AND NON-DISCRIMINATION NOTICE

We provide free language assistance, appropriate auxiliary aids and services, and reasonable modifications
to people with disabilities to communicate effectively with us, such as qualified sign language interpreters,
written information in various formats (large print, audio, accessible electronic formats, other formats),

and language services to people whose primary language is not English, such as qualified interpreters

and information written in other languages. If you need these services, call or contact Customer Service at
1-800-238-8379 (TTY: 711) or Civil Rights Coordinator.

ATTENTION: Free language assistance services are available to you. Appropriate auxiliary aids and services to
provide information in accessible formats are also available free of charge. Call 1-800-238-8379 (TTY: 711) or
speak to your provider.

Spanish: ATENCION: Disponemos de servicios gratuitos de asistencia lingliistica. También hay disponibles de forma
gratuita ayudas y servicios auxiliares adecuados para proporcionar informacién en formatos accesibles. Llame al
1-800-238-8379 (TTY: 711) o hable con su proveedor.

Chinese Simplified: JT= : BERRES RS - LI - RREHESEHBEA L ERNVBIANSZIHRS - BHE=E
1-800-238-8379 (TTY: 711)sl BX % fRRUBR S R H A -

Chinese Traditional: AR RMRERENESHIRY - UREENESHH TEMEMR - BAENESERERE
BN - 8T 1-800-238-8379 (TTY: 711k MAIARIS IR HE -

Tagalog: PAUNAWA: Available para sa iyo ang mga libreng serbisyo sa tulong sa wika. Available rin nang walang bayad
ang mga naaangkop na auxiliary na tulong at serbisyo para magbigay ng impormasyon sa mga naa-access na format.
Tumawag sa 1-800-238-8379 (TTY: 711) o makipag-usap sa iyong provider.

French: ATTENTION : Des services d’assistance linguistique sont gratuitement mis a votre disposition. Des aides
et services auxiliaires appropriés visant a vous informer dans des formats accessibles sont également mis a votre
disposition gratuitement. Appelez le 1 800 238 8379 (TTY : 711) ou discutez avec votre prestataire.

Vietnamese: CHU Y: Cac dich vu hd tro ngdn ngir sé dwoc cung cdp mién phi cho quy vi. Cac dich vu va hé tro giao
tiép phu hop nham cung cép théng tin & cac dinh dang dé tiép can ciing duwoc cung cap hoan toan mién phi. Hay goi
1-800-238-8379 (TTY: 711) hodc trao dbi v&i nha cung cép clia quy vi.

German: HINWEIS: Ihnen stehen kostenlose Sprachmittlungsdienste zur Verfigung. Entsprechende Hilfsmittel und
Dienste zum barrierefreien Zugang zu Informationen stehen ebenfalls kostenfrei zur Verfliigung. Rufen Sie 1-800-238-
8379 (TTY: 711) an oder sprechen Sie mit lnrem Leistungserbringer.

S HBo7| U2 HEe

Korean: 3=2|: 7= 210 X| @ MHAE 0|&otd & JUFLICL 7f%§ gMez 3
PALE B MBIA ®S KO

HX D9 MHAE 222 X2E I-| Ct. 1-800-238-8379 (TTY: 71O 2 H3IS
=0T A2,

Russian: BHIMAHWE! Bam gocTynHbl 6ecnnaTHble ycnyru sS3bIkoBOW NOAAEPXKKW. [puemnemMble BcrioMoratenbHble
CpeacTBa U ycrnyru no npegocTaBneHnio MHpopmaumm B 4OCTYNHbIX dhopMaTax Takke npegocTtasnstoTca 6ecnnartHo.
Mo3BoHuTe no TenedoHy 1-800-238-8379 (TTY: 711) nnm obpatutechb kK CBOEMY NOCTaBLUMKY YCITyT.

43LY1 Busludl Slouzg Sy O LS Blxe Wl dolie &galll uslud) Gloss :dlasYe:Arabic
;03 e JlasVl o Layl Blows dolis ] Jsos)l dlide Jgun gnar Olaglebl 353 duulil
Loyl pude J] Sasall ol (711 :TTY) 1-800-238-8379

Hindi: ¢ : 3U® A AR HTST TRt JaTd IUaay g | S Wik d Ja-T
IUTY BRI P A Ja GeTaeh e 3R Fard +ff AR[e® Iuaay &1 1-800-238-8379
(TTY: 711) TR DI B3 T 3T TREIT & &1 R |



Italian: ATTENZIONE: Ha a disposizione servizi di assistenza linguistica gratuiti. Potra usufruire gratuitamente
anche di sussidi e servizi ausiliari appropriati per ottenere le informazioni in formati accessibili. Chiami il numero
1-800-238-8379 (TTY: 711) o chieda al suo operatore sanitario.

Portuguese: ATENCAO: Servicos gratuitos de assisténcia linguistica est&o disponiveis para vocé. Ajudas e servigos
auxiliares apropriados para fornecer informagdes em formatos acessiveis também estédo disponiveis gratuitamente. Ligue
para 1-800-238-8379 (TTY: 711) ou fale com seu provedor.

French Creole: ATANSYON: Genyen seévis asistans lang gratis disponib pou ou. Epitou, genyen 16t €d ak sévis apwopriye
disponib gratis pou ede moun jwenn enfomasyon nan yon foma ki aksesib. Rele 1-800-238-8379 (TTY: 711) oswa pale ak
founise w la.

Polish: UWAGA: moze Pan/Pani skorzysta¢ z bezptatnych ustug pomocy jezykowej. Odpowiednie dodatkowe pomoce i
ustugi w zakresie zapewniania dostepu do informaciji w przystepnym formacie rowniez sg dostepne bezptatnie. Prosimy
dzwoni¢ pod numer 1-800-238-8379 (TTY: 711) lub porozmawia¢ z lekarzem.

Japanese: £ R OSEY R— AR CHHANELZTET. 772y T)VinT 4+ —< v FTHEREEMT S
7DD 5PV — E A MR T TR HWZZIT E 9. 1-800-238-8379 (TTY: 711) I BERG 272 RIS
IC T TZE W

NON-DISCRIMINATION NOTICE

Our Company complies with applicable federal and state civil rights laws and does not discriminate, exclude, or
treat people differently on the basis of race, color, national origin, age, disability, or sex to include discrimination
on the basis of sexual orientation and gender identity; sex stereotypes; sex characteristics (including intersex
traits); and pregnancy or related conditions.

If you believe that we have failed to provide these language assistance or auxiliary aids and services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex to include
discrimination on the basis of sexual orientation and gender identity; sex stereotypes; sex characteristics
(including intersex traits); and pregnancy or related conditions, you can file a grievance with:

Civil Rights Coordinator

601 Gaines Street, Little Rock, AR 72201

Phone: 1-844-662-2276 (TTY: 711)

You can file a grievance in person, by mail, or by email. If you need help filing a grievance our Civil Rights
Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/
ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F HHH Building, Washington, DC 20201
Phone: 1-800-368-1019; TDD: 1-800-537-7697

Complaint forms are available at: https://www.hhs.gov/ocr/complaints/index.html

01354.01.01-0824


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.hhs.gov/ocr/complaints/index.html

